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Prof. Dr. p.h. habil. 

Gesine Grande
Präsidentin
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Merlin Tesch
Student. Vizepräsident
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OTIWO e.V.

Student. Vertreter
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From Mensa to the
Master‘s
Introduction to Student 
Counseling
at BTU Cottbus-Senftenberg
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Who am I?

M. Sc. Sandra Soult

Head of Student Counseling

Including: Psychological 
Counseling, Learning and 
Exam Coaching

Main Building
Room HG 1.20
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WHEN SHOULD YOU VISIT US?

In short:

You can come with all kinds of problems during your studies.
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WHEN SHOULD YOU VISIT US?

In short:

You can come with all kinds of problems during your studies.

“The most important skill is not to give 
the right answers, but to ask the right 
questions.”
(attributed to Albert Einstein)
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Show of hands:

Answer A: Where can I find past exam papers?

Answer B: How do I create my timetable?

Answer C: When is the semester opening party?

What is the most important question at the beginning of your 
studies?

FROM MENSA TO MASTER‘S
WHAT DOES THE STUDENT COUNSELING DO?
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Show of hands:

Answer A: Where can I find past exam papers?

Answer B: How do I create my timetable?

Answer C: When is the semester opening party?

What is the most important question at the beginning of your 
studies?

FROM MENSA TO MASTER‘S
WHAT DOES THE STUDENT COUNSELING DO?

None of the above!

The very
hungry

caterpillar
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How do I get to the

MENSA?

12
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Weg zur Mensa zeigen…

HOW DO I GET TO THE MENSA?

?

You‘re here

NO.
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Please note: The menu may differ slightly across campuses.

WHAT CAN YOU EAT THERE?

Source:
https://mensatime.webspeiseplan.de/menu

BTU Campus App

https://mensatime.webspeiseplan.de/menu
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Please note: The menu may differ slightly across campuses.

WHAT CAN YOU EAT THERE?

Source:
https://mensatime.webspeiseplan.de/menu

Mr. Eichelberger (Zentralcampus) is
always there for your concerns.

https://mensatime.webspeiseplan.de/menu
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For what other questions and 

problems can you contact the 

Student Counseling Services?

17
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OTHER QUESTIONS TO ASK

🎓🎓Academic

Exams and exam preparation
Learning strategies & study skills
Procrastination & time management
Study goals & study planning
Am I in the right program? 

🧠🧠 Personal

Stress & feeling overwhelmed
Motivation problems
Personal or health-related
challenges

Conflicts with
classmates, lecturers, 
or employers
Need someone
to talk to

🌍🌍 Life

Making friends & social connections
Housing & financial concerns
Work–study balance
Career orientation & future planning

…and much more — if it affects your studies, you can talk to us.
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Webseite und Weg ins Büro 
zeigen

WHERE DO YOU FIND US
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Open Phone Consultation
0355 - 693800

studium
@b-tu.de

WHERE DO YOU FIND US

Under the „News“ 
section we will 
upload all the
presentations from
today.

mailto:studium@b-tu.de
mailto:studium@b-tu.de
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WHERE DO YOU FIND US

Or just drop
by…

You‘re still here
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WHERE DO YOU FIND US

In case the last slide was too small…
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WHERE DO YOU FIND US
Campus Senftenberg

There’s also someone waiting for 
your questions in Senftenberg!…
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CENTRAL STUDENT COUNSELING
USE OUR WORKSHOPS

https://ars.particify.de/present/25628746/series/Semesterstart/1
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CENTRAL STUDENT COUNSELING
USE OUR WORKSHOPS
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Buchung und weitere Termine: 
https://online.gib-base.de/gib/TK/l42gts/

ANGEBOTE DER TK
Auf Deutsch 

https://online.gib-base.de/gib/TK/l42gts/
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FIRST INFO EVENT IN COTTBUS
German & English

ARBEITERKIND.DE

INFO EVENT

When? Wednesday, May 6th 2026
Where? Zentralcampus, 

Hauptgebäude 0.16
Who?  Everyone who is interested
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Don‘t forget to drink

FROM MENSA TO MASTER‘S
WHAT DOES THE STUDENT COUNSELING DO?

Reminder slide for the speaker
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For which questions are other 
offices the right contact?

29
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I want to become a sport‘s person: https://www.b-tu.de/sport

TIP: BE THE EARLY BIRD

FURTHER SUPPORT OFFERS

https://www.b-tu.de/sport
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I want to learn a new language: 
https://www.b-tu.de/sprachen/sprachen/studienbegleitung

FURTHER SUPPORT OFFERS

https://www.b-tu.de/sprachen/sprachen/studienbegleitung
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How do I find (affordable) accommodation?

https://www.b-tu.de/unileben/wohnen-kosten
https://studierendenwerk-ostbrandenburg.de/wohnen-in-cottbus/

How do I write an application? 
https://www.b-tu.de/careercenter

I have a concern about equality: gleichstellung(at)b-tu.de
https://www.b-tu.de/en/gleichstellung/page

FURTHER SUPPORT OFFERS

https://www.b-tu.de/unileben/wohnen-kosten
https://studierendenwerk-ostbrandenburg.de/wohnen-in-cottbus/
https://www.b-tu.de/careercenter
https://www.b-tu.de/gleichstellung/ansprechpersonen/team-des-gleichstellungsbueros
https://www.b-tu.de/en/gleichstellung/page
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Who enters my grades?
Module coordinator of the respective chair

How do I register for exams?
Moodle https://www.b-tu.de/elearning/btu/ AND !!!
BTU Onlineportal Lehre 

https://www.b-tu.de/qisserver3/rds?state=user&type=0&topitem=modules

Where do I get official certificates (e.g. for xyz)?
https://www.b-tu.de/studium/im-
studium/studienorganisation/quicklinks/studierendenservice

FROM MENSA TO MASTER‘S
WHAT DOES THE STUDENT COUNSELING DO?

Further support offers

https://www.b-tu.de/elearning/btu/
https://www.b-tu.de/qisserver3/rds?state=user&type=0&topitem=modules
https://www.b-tu.de/studium/im-studium/studienorganisation/quicklinks/studierendenservice
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And finally, an old saying:

The more often you ask others,
the more relaxed I am ;)



www.b-tu.de

Brandenburgische Technische 
Universität Cottbus – Senftenberg
Abteilung Studium und Lehre 
Leiterin Zentrale Studienberatung
Sandra Soult

Hauptgebäude, Raum 1.20
Platz der Deutschen Einheit 1
03046 Cottbus

T +49 (0)355 69 3211
E sandra.soult@b-tu.de
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