Internship Report

To Erasmus+ Office/Leonardo Office,

I hereby submit my final report on my Erasmus+ traineeship, which took place from 15 January
to 14 April 2026 at Association Pro Loco in San Teodoro, Messina, Sicily. As a master’s student
in World Heritage Studies, this traineeship allowed me to apply my background in heritage and
sustainable planning to place-based tourism development in a Mediterranean rural context.

Activities during the traineeship

During the traineeship, I was involved in structured activities
focused on the analysis, planning, and promotion of sustainable ’ ‘ W b
tourism in San Teodoro and the wider Nebrodi territory. After an | I
initial introduction to office routines, existing brochures, and #¥§ " |:1" s
ongoing projects, I was assigned a dedicated workspace in the ol =
office, a short walk from my accommodation. - \

My main responsibility was to develop and refine integrated
tourism itineraries starting from Catania and extending towards
Parco dei Nebrodi. That included surrounding towns such as
Bronte, Maniace, San Teodoro, Capo d’Orlando, Randazzo, ;
Linguaglossa, Troina, Cesard0 and several lakes in the area. Figure 1: My work desk
Moreover, I visited Sicily’s most famous cities like Agrigento, Taormina and Syracuse. I organised
information from field visits, grouped destinations by province and territory (Etna, Nebrodi,
Nebrodi coast, etc.), and prepared short descriptive texts and simple maps that the Pro Loco can
use for future promotion.

In line with the host’s programme, the work followed a study—research—project development
approach, without direct operational involvement in external companies. I analysed local natural,
cultural, and agri-food resources and considered how traditional products (such as dairy, bakery
items, cured meats, olive oil, wine, and pistachios from Bronte) could be sustainably integrated
into tourism itineraries.

The traineeship also included external and participatory activities. I
attended a meeting with the President of Parco dei Nebrodi to discuss
tourism development and the long-term sustainability of the Nebrodi
territory. In addition, I designed and carried out a survey among
residents on travelling in north and northeast Sicily, “must-visit”
places and suggestions for improving itineraries, and visited most of
the relevant cities and villages to ground the work in real spatial and
social conditions.

Alongside the itineraries, I contributed to the preparation of
structured outputs such as itinerary sheets, descriptive materials, draft
texts for web and social media, and the organisation and archiving of

project documentation, in accordance with the host organisation’s
needs. Figure 2: Meeting with President
Parco Dei Nebrodi




Practical skills and reflection on the traineeship

Over the course of the traineeship, I developed analytical, planning, and communication skills in
sustainable tourism and territorial development. From a methodological perspective, I improved
my survey design and analysis skills. My spatial and itinerary planning skills evolved by
combining field observations, desk research, and local feedback to create realistic and coherent
travel sequences between Catania, the Nebrodi Park, and surrounding towns.

Working with the Pro Loco strengthened my communication and project development skills. |
gained experience in stakeholder dialogue, from informal conversations with local business
owners and residents to more formal exchanges with park authorities. I also practiced producing
concise promotional and descriptive content for digital channels.

The placement gave me a much deeper understanding of rural tourism. Visits to remote villages,
small cheese factories, wine cellars, and local producers showed how tourism, local economies,
and cultural heritage are closely interlinked. Compared to urban tourism, rural tourism relies more
on personal networks, seasonal patterns, and smaller but meaningful flows of visitors.

Cultural exchange was also a central component. It was my first extended stay in Sicily, and daily
interaction with residents gave me insight into everyday life, social norms, and local traditions.
Working in a mixed Italian English environment required flexibility and improved my Italian
communication skills in both professional and informal settings. Overall, the traineeship linked
my academic and professional profile to a more concrete, people-centred understanding of
Mediterranean rural tourism.

Evaluation of the host institution

My experience with Associazione Pro Loco San Teodoro as a host institution was positive and
enriching. Moving from a city environment in Cottbus to a small village in the Nebrodi mountains
was a significant step, but the team at Pro Loco created a highly supportive and welcoming
atmosphere. 1 was treated as part of the group, and colleagues were consistently open,
approachable, and generous with their time.
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draft itineraries in practice. They introduced me to local i R

authorities, including mayors, and to a range of business
owners and stakeholders, which broadened my professional
network and helped me see how tourism is discussed and
negotiated at local level.

Saceu vacanti nen po :
PANZA CHINA VOIZ,

It is difficult to identify substantial negative aspects
regarding the host institution itself. The main challenge was
the language barrier, as most daily communication in the
village takes place in Italian. This sometimes slowed
coordination, but was addressed through translation tools, patience on both sides, and gradual
improvement in my language skills. Occasionally, unfavorable weather conditions also made it
harder to carry out planned field visits. In retrospect, these challenges had a learning effect rather
than a purely limiting impact.



Personal requirements during daily work

The traineeship required a good level of independence, organisation, and adaptability. Within the
overall framework defined by my supervisor, I was responsible for planning my own work
processes, balancing research, field visits, writing, and survey analysis. I also adapted my schedule
to external factors such as meetings, weather conditions, and stakeholders’ availability.

A typical working day might start with refining maps or itinerary drafts, followed by a visit or
meeting in the area, and end with documenting observations and integrating new information into
the project materials. This structure demanded careful time management and a clear sense of
priorities. Over the course of the placement, this work led to concrete outputs such as drafted
itineraries, mapped routes, a summary of local perceptions based on the survey, tourist brochures,
and presentation material that the Pro Loco can further develop.

Evaluation of experiences during the traineeship

At the outset, I expected a relatively straightforward internship providing cultural exchange and
an introduction to tourism practices in Sicily. The experience turned out to be more intensive and
multidimensional than anticipated. Professionally, it combined analytical work with project
development and local engagement; personally, it offered broad exposure to the diversity of
Sicilian landscapes, heritage and number of good connections and friends I made there.

During the traineeship, I experienced volcanic landscapes (views of Mount Etna), coastal areas
and beaches, lava-stone medieval towns, mountain environments, lakes, and the varied flora and
fauna of Parco dei Nebrodi. Seeing these different settings while working on itineraries sharpened
my understanding of how landscape, heritage, and local life can be combined into coherent tourism
narratives.

In parallel, T visited historical towns, UNESCO World Heritage sites, museums, castles, and
churches, which provided a direct link to my World Heritage Studies. These visits showed how
cultural and natural heritage are preserved, interpreted, and presented to visitors in practice, and
complemented the theoretical perspective of my degree with concrete insights into visitor
management and conservation.

Acquired knowledge, skills, and other expertise
The traineeship strengthened:

e Rural tourism and destination understanding

e Professional competences

e Communication and intercultural
skillsHeritage and landscape perspective

Figure 4: Souvenir Gifte Team Pro Loco Team
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Greek Amphitheater, Syracuse
Easter Procession at San Teodoro
San Teodoro, Messina, Sicily

Dinner hosted for Pro Loco members
Velley of Temples, Agrigento

Gift Shop in Taormina

Mideavel Town of Randazzo
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Data Collection at Nelson Castle, Miniace
Lunch at Agrigento

Visit at Scala Di Turchi, Agrigento

Rocche del Castella, Alcara Li Fusi
Amphitheater, Taormina

Amphitheater, Taormina
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Night view of Cesaro

Carnival at Cesaro

Visit to Mount Etna

My Birthday Celebration in Pro Loco Office
Capo d’Orlando Beach

Farewell hosted by Pro Loco
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